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This paper explains the research process undertaken by North Point Institute of TAFE into a 
system of Performance Level Assessment. As part of a State pilot project into Performance 
Level Assessment, North Point Institute of TAFE hospitality team has developed a research 
partnership with Cooloola Sunshine Institute of TAFE hospitality team aimed at improving the 
quality of the proposed Performance Level Assessment system. Practitioners are using action 
research to develop assessment review processes. It is intended that these processes will 
produce a consistent, generic, quality approach to Performance Level Assessment which, in 
turn, can be translated for use with other Training Packages. [Note: Performance Level 
Assessment is a type of supplementary evidence assessment system for competency-based 
assessment.] 
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